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Student Presentation

=Storyboard
=Paper prototype
=Discussion

(Sample solution by Christian Brinker and his group)
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Task

= Designing a ticket
machine for local
transport

» Fahrkartenautomat fur
Nahverkehr

= Who are the Users?
= Kids from 7-12 years
= Traveling alone
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Paper Prototype

Screen
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1st Design Alternative

7)) TECHNISCHE

UNIVERSITAT
DARMSTADT

Human-Computer Interaction | M. Mihlhauser, J. Huber, M. Khalilbeigi, R. Lissermann | SS 2013 | 8









2nd Design Alternative
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Storyboard Discussion

=Kids can forget to L - -
remove their ID card | __%@
*Not to insert but to hold |
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Paper Prototype Discussion

*Pros:
=Simple
=»Speeks user language , -
=Minimize User memory | <&/ L g
load
= Good visibility of the
functionalities
<
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Paper Prototype Discussion

» Cons:
= Not clear which step we are in

= Different metaphors

= Go to the next step upon —
selecting an item ¥ ‘-

» First selecting an item then
pressing next button (like book)

=Too little personalization >
= Question mark functionality is

not explained
= Clear exits are missing
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Paper Prototype Discussion

»Pros:
= Good visibility with
real world pictures
= Good time
visualization

(numbers might
help)

=\Very simple
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Paper Prototype Discussion

=Cons:
= Not clear functionality
of: -
= trash bin: cancel or go
back ?

» bus button: purchase or
get time plan ?

= Consistency
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Paper Prototype Discussion
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*Pros:
* Good design SRR
(differentiating S
between ages)
m PQJ’QV L

*Providing more
complex func. like
.sSonderziel”

=Cons: 2
= Picture can still help .
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Paper Prototype Discussion
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"Pros:
= Visualizing the
. [anuunn RN
connection type >< - - o
=Cons: | S Pk
- ) I RV
=Too much buttons: can
be done by making a list e
: : X 0 kss 2 Vi
=The time is not clear:
waiting time or traveling >

time

» Exit or back is not

provided
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